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EllaBella Productions Satisfaction Survey
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Wedding

St. Olafs/Lake Windsor Golf Club

Excellent

Good

Average

Below Expectations

Event Date: *

Date of your event

Event Type: *

Was this a wedding or corporate project?

Event Location: *

Where did your event take place?

Quality of Customer Service via Telephone: *
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Quality of Customer Service via Internet: *

Quality of Customer Service at Event: *

Friendliness of your Videographers: *

Promptness of your Videographers: *
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Videographer's Appearance: *

Equipment Appearance: *

Incorporation of Your Expectations: *

Overall Customer Service: *
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A lot of guests mistook the video cameras for still cameras, so they didn't know that 

voices/actions were being recorded. Sometimes that's good, sometimes it's better to know that 

video is being captured. Not sure how to go about telling guests you're taking video, but it could 

help in some situations.

I loved working with EllaBella! Kari and Ian did such a nice job working together, anticipating 

what was coming, capturing everything from our most special day. I cannot wait to see the 

video!

Cooperation with Other Vendors: *

Overall Rating: *

Is there anything speci�c that can be improved upon?

Additional comments or suggestions?

You will receive another survey for your wedding video once it's edited to address the �nal product.

Would you recommend this service to others? *

Yes
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Mandy Madderom

mandy.madderom@gmail.com

6085564422

This content is neither created nor endorsed by Google.

May your comments be shared with others? *
Yes

May your name be added to a list of references? *
Yes

Your Name: *

Email: *

Phone: *
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